Register Now for Visitation starting the
week of 11/11/2019

{ InmateSales

To Schedule Future Video Visitation Requests

To schedule a Video Visit from home or outside the jail:

You will need: A Computer or internet enabled mobile device with a speaker, camera,
and high-speed internet.

Set Up Account / Schedule Visit:

Step 1: Go to inmatesales.com

Step 2: Create or login to your InmateSales account

Step 3: Select New Purchase $ New Purchcse

Step 4: Choose your facility and a product (remote or onsite visit)

Step 5: Enter personal information

Step 6: Purchase minutes

v Purchase Minutes

Step 7: Schedule visit Schedule Visitation

Step 8: To visit with a Mobile Device, download the app, login and visit

Apple Mobile Devices (iPhone & iPad): Please use Inmate Sales App in the App store
Windows & Mac Computers: Please use Chrome Browser
Android Mobile Devices: Please use Chrome Browser

CUSTOMER SERVICE FOR FRIENDS/FAMILY: 866-340-7879

Visitation Information - Children may visit if accompanied by an adult.
Required info: Name, Address, Birthday, Drivers license

The InmateSales App is Free to Download

'l Downlosd on the GETITON

App Store 7 Google Play




( P( Combined
~Uublic Communications

Prepaid phone accounts:

Family and Friends are able to set up prepaid accounts from outside the
facility by calling CPC customer service at 1-877-998-5678 or online at
www.inmatesales.com. Acceptable forms of payment include major credit
and debit cards. Customers with remaining funds on Securus prepaid
accounts should contact Securus directly to request potential refunds as we
cannot automatically transfer these balances. We would suggest you let your
family/ friends know about this prior to November 11th as to eliminate any
confusion on their part regarding these changes.

Telephone usage:

All calls will require you to dial Area code and number in order to complete
the call.

Call Rates:
Direct Pay & PIN Debit Rates
Local Calls S0.21/minute
Toll Calls & Long Distance In State $0.21/minute
Long Distance Out of State $0.21/minute

*Taxes on calls and fees for deposits may apply where applicable.

Shiawassee, MI



